
Registering with My Family Lounge 

Step 4:  

Complete your personal details 

then click ‘Save & Next’ 

   

Step 1: - You’ll see either one of these screens 

Step 2:  

 

Go to your email and click on the 

‘Complete Registration’ button 

and set up a password. 

   

Step 3:  

Sign In 

Please ensure you do this on a DESKTOP or IPAD 

 If you if have a My Family log in for another centre (e.g. Long day care)  
 Please copy the link below into a incognito/private page and sign in using  
 you current log in details. Select Arabanoo from the company drop down list. 
 
 Current Arabanoo Families please follow the link and enter your email  
 address and select 'forgotten password' (Ensure it's the same email  
 address you have registered with us). This will send a log in link to your email. 
 
 New Families please follow the link and select 'register' 
 
 https://www.qkenhanced.com.au/Account/Embeddable/?databaseId=10316 

https://www.qkenhanced.com.au/Account/Embeddable/?databaseId=10316


Step 5:  

 

Make sure the  

‘Child Care Company’ 

title has been selected to 

‘Arabanoo’ 

 

Click ‘Add Child’ and  

complete all the areas. 

   

Step 6:  

NEW PARENTS 

Click ‘Start Enrolment’  

and complete all the areas. 

Ensure you select the 

‘Service to enrol’ drop  

down 

 

 

 

 

CURRENT PARENTS 

Click ‘Edit Enrolment’ and 

complete all the areas. 

Ensure you select the 

‘Service to enrol’ drop 

down 

 
 

 

 

 

 
 

 
 

Joe Bloggs 

  

  

  

  

Step 7:  

Click ‘Casual Booking’ for 

Casual One off Bookings 

 

Click ‘Booking Request’ for 

a Permanent Booking 

 

Once submitting you will 

receive  offers in the ‘Offer’ 

section 

  

  

 

 
 
 
 


